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This document contains late breaking or other information that supplements RADVISION
SCOPIA Mobile v3.0.33.

I What’s New

This is a bug fix release. No new features were added. Please refer to the “Fixed Issues” section for
a list of the issues that were fixed in this release.

Please visit our product page[www.radvision.com/mobile|for more information about our product.
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SCOPIA Mobile v3.0.33 is compatible with the following product versions:

SCOPIA Elite MCU version 7.6.1
SCOPIA iVIEW Suite version 7.6.1
SCOPIA Desktop Server 7.6.1
SCOPIA XT Desktop Server 7.6.1

O O O O

1. SCOPIA Mobile v3.0.33 will not connect to a server with a version older
than 7.6.1. If you do not want to upgrade your infrastructure
components (SCOPIA Desktop Server, SCOPIA iVIEW and SCOPIA Elite
MCU) to 7.6.1 please continue using SCOPIA Mobile v2.5, which will
remain available on the Apple App Store.

2. SCOPIA Mobile v3.0.33 is not compatible with the SCOPIA Classic MCU.

This section describes system requirements for SCOPIA Mobile v3.0.33.

Notes:

SCOPIA Mobile v3.0.33 is compatible with the iPod, iPhone and iPad with an ARM v7 processor or
better. This includes:

iPhone 3GS

iPhone 4

iPod Touch 3™ generation
iPad 1

iPad 2

o
o
o
o
o

SCOPIA Mobile v3.0.33 requires i0S version 4.0 or better.




I Fixed Issues

This section details the list of issues that were fixed in this version.

Issue ID Issue Description

8517 Automatically hide the presentation coverflow and toolbar
after 5 seconds of inactivity.

Fix issue when, in some rare circumstances, if you are in a
8878 meeting where someone is presenting, and you rotate the
iPad, you might lose the remote video picture.

When disconnecting a mobile client by terminating the
meeting from the moderator menu, the mobile client got a

9157 message that "the meeting has been terminated"”, even though
only his connection was terminated. The message has been
changed to "Your connection has been terminated"”.

Fixed an issue when the user is prompted to enter a moderator
9173 PIN. If you did not input anything in the dialog and simply tap
the OK button, the application became non responsive.

Fixed issue when switching between cameras - now the
9197 “selected camera” button is updated immediately, and the
other buttons are disabled until they can be selected again.

Increased the new slide indicator fade out delay from 3 to 5
9200 seconds, giving you more time to tap on it (when in a video-
only view) to switch to the presentation view.

9202 Change iPad behavior when in landscape with video and
presentation - when the view is large presentation/small
video, instead of hiding the video PIP whenever the
presentation coverflow was shown, only hide it when
reviewing slides. Additionally, move the video PIP so that it
is not obscured by the toolbar or by the presentation
coverflow.

Fixed issue when, in some rare circumstances, you could end
9205 up in a mixed layout (video and presentation) even if the
current layout selected is Presentation Only.

9208 If you entered bad credentials in the settings dialog and tap
Done to validate, the error dialog is now displayed
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immediately.

Fixed a problem which would occur if you tried to launch
SCOPIA Mobile from a malformed URL. An error message is

9209 displayed, but when you tap OK to dismiss the error, you
would be brought to a black screen.
9211 Fixed lip sync issues if you were using the AAC audio codec.

Fixed a problem which could occur after the first time
installing SCOPIA Mobile. If you launched SCOPIA Mobile from

9213 a URL (either from an email or from the calendar), it would
not try to connect as guest, but would instead ask you to give
your credentials.

On iPhone, when the meeting has a moderator PIN and you
tried to mute a participant (or do some other action requiring
moderation rights), the prompt for the moderator PIN was off
the screen.

9305

Fixed the possible display of negative badge numbers

9306 indicating the number of slides not viewed.

The user credentials are now stored / retrieved from the
device keychain, instead of storing them in settings. This
encrypts the credentials on the device. The username /
password / server fields were removed from the device
Settings application (and are only available through the in-app
settings). If you had previous settings (through the settings
app) for these values, they are read and then written to the
keychain, and removed from the user defaults.

9412

Fixed an issue on iPad which would occur for a user who is
configured with multiple virtual rooms. When tapping

9441 Connect to your virtual room, the user is prompted to choose
the virtual room from a list, but after choosing the room,
SCOPIA Mobile would not connect.

Fixed an issue with audio encoding when there was
occasionally breakup on send.

Fixed a video quality issue when connecting to a meeting with
client encryption enabled on the SCOPIA Desktop server.

On iPad (landscape view), improved the animation for resizing
or moving the Picture-in-Picture.

Optimized SCOPIA Mobile for iPhone 4S, allowing the video
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capture to increase to 270p, and allowing the Mobile client to
receive up to 480p.




I Known Issues

This section details the list of issues that remain unresolved in this version.

Issue ID Issue Description

When you connect with the option to mute your microphone when
9017 joining a meeting, your audio might be heard for a very short period
of time. We are working on a fix that will be available shortly.

If you connect to an audio-only meeting, you will still see your video
9084 preview while connecting. Note that you will not send video in such
a meeting.

If you launch SCOPIA Mobile from either web page or URL, where the
server defined in the web page doesn't quite match the server in the
settings, you will connect as a guest since SCOPIA Mobile does not
recognize the server as your home server.

9194

In some rare circumstances, when you change your server and / or
9212 credential settings, SCOPIA Mobile might try to connect to the
previous meeting that you connected to.

When the moderator terminates the meeting, you might get an
erroneous error message. Just dismiss it.

When connecting to a SCOPIA XT Desktop (using the internal MCU of
the SCOPIA XT1000 endpoint), you will face the following limitations:

9225

- You must enter 1 in the meeting id field

- You will not be able to receive the presentation

- You will only connect as a guest - so you will not see the
participant list and will have no moderation functionality

- You can only have G.711 audio

All of these limitations will be fixed in a future release of SCOPIA
Mobile and SCOPIA XT Desktop.

When using version 7.6.1 infrastructure (iVIEW, MCU, SCOPIA Desktop
Server), if a meeting is locked before a presentation is started,
SCOPIA Mobile participants will not receive the presentation. This is
addressed in the SCOPIA 7.7 solution.
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About RADVISION

RADVISION (NASDAQ: RVSN) is the industry’s leading provider of market-proven products and technologies for unified visual communications over IP and 3G networks. With
its complete set of standards based video networking infrastructure and developer toolkits for voice, video, data and wireless communications, RADVISION is driving the
unified communications evolution by combining the power of video, voice, data and wireless — for high definition video conferencing systems, innovative converged
mobile services, and highly scalable video-enabled desktop platforms on IP, 3G and emerging next generation networks. For more information about RADVISION, visit

www.radvision.com

USA/Americas EMEA APAC
T+1 201 689 6300 T+44 20 3178 8685 T+852 34724388
F+1 201 689 6301 F +44 203178 5717 F +852 2801 4071

|infoUSA@radvision.com ] |infoUK@radvision.com ] IinfoAPAC@radvi_sion.com |
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